
 
 

Qliance and Healthcare Reform Fact Sheet for Individuals 

The Affordable Care Act (ACA) requires individuals to have health insurance as of January, 2014 or pay a 
penalty. Washington State has been at the forefront of making it easy for people to choose a plan through the 
Health Benefits Exchange. Individuals are now able to go to one website – the Washington Healthplanfinder 
(http://www.wahealthplanfinder.org/) – to research their options for coverage beginning January 1, 2014. All 
plans offered meet certain minimum standards for benefit coverage, and there are other advantages to 
considering these plans: 

• Better benefits and coverage, including preventive care services such as immunizations, birth control, 
cancer screening, breastfeeding support, and more. 

• Affordable and fair pricing – rates based on your age, where you live and whether or not you smoke. 
• Financial assistance – the government in some cases will help you pay for coverage in the form of a 

subsidy 

Another feature of the ACA is the expansion of eligibility for Medicaid to 138% of the federal poverty level, so 
more individuals will have access to coverage through that government program as well.  

We want to provide you with the facts about how health reform impacts your current membership with Qliance 
and what steps or changes you might consider. Since Qliance provides you with comprehensive primary care 
and doesn’t provide specialty, hospital, and other kinds of advanced or catastrophic care, Qliance is not 
insurance, and by itself, Qliance does not meet the criteria for minimum essential benefits. You need to 
have an insurance plan to avoid the penalty assessed on individuals who do not carry insurance. 

Frequently Asked Questions 

Q:  Is Qliance health insurance? 

No. We work directly for our patients to provide comprehensive primary care. The Qliance monthly care fee 
does not cover services beyond the primary care level, such as hospitalization and surgery.  As of January 1, 
2014 all individuals will be required to have health insurance.  You may decide to continue your Qliance 
membership, however we do not bill insurance carriers for our services (exceptions to this are the  
plan, available on the Health Benefit Exchange and Coordinated Care Health, available to Medicaid enrollees). 

Q:   Is Qliance available on the Health Benefits Exchange? 

Yes, Qliance is partnering with Coordinated Care to be offered as part of the  option, one of the plans 
participating in the Washington Benefit Exchange.  This plan will be offered in King and Snohomish counties 
where we have clinics, but not in Pierce County where we have our Tacoma clinic. To join, you must go to the 
website http://www.wahealthplanfinder.org/ and select that plan option.  
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Q:   If I qualify for Medicaid or Medicaid Expansion, can I use Qliance? 

Yes, Qliance currently contracts with one of the state Medicaid plans – Coordinated Care Health . 
When you go to the http://www.wahealthplanfinder.org/ website, it will automatically determine your eligibility 
for Medicaid as well as any subsidized coverage. If you qualify, you may select Coordinated Care Health, the 
plan that offers Qliance.  Please note that Coordinated Care Health does not offer plans in all Washington 
counties.  Coordinated Care Health is available in King, Pierce, and Snohomish Counties. 

Q:  What type of additional coverage do I need to avoid the penalty? 

In order to avoid the penalty, individual members must carry additional health insurance that meets the criteria 
for a qualified health plan – an individual “wrap-around” insurance plan that covers unpredictable and 
expensive services outside the scope of primary care, such as specialist care, hospital stays or emergency 
room visits. If you have coverage through your employer, Medicare Part A, or Medicaid, it likely meets 
minimum essential coverage. If you don’t have any health insurance coverage, you should look at the Health 
Insurance Marketplace (http://www.wahealthplanfinder.org/) for coverage options that will allow you to avoid 
the penalty. 

Q:  How will Qliance and my additional insurance coordinate my care? 

As with other health plans, your Qliance provider coordinates any care beyond our primary care services in 
alignment with your individual coverage. If you need tests or procedures not included in our monthly care fee, 
those are handled as they are today – under your insurance. Any referrals to specialists are made 
preferentially to in-network providers or facilities to minimize your out-of-pocket expense.  

Q:  How do I know if I am eligible for a subsidy in the Marketplace? 
 
You are eligible for a subsidy in the Marketplace if you meet all of the following criteria: 

• You are a legal resident or citizen of the United States. 
• You have household income less than 400% of the federal poverty level (FPL) 
• You are not eligible for employer-provided coverage that is of a minimum value and affordable 
• You are not enrolled in an eligible employer-sponsored plan 
• You are not eligible for other minimum essential coverage (e.g., Medicare Part A or Medicaid) 

When you go online to explore your options, you will be able to determine your eligibility for any subsidy as well 
as your qualification for Medicaid. For more information on subsidies, visit https://www.healthcare.gov/will-i-
qualify-to-save-on-monthly-premiums/. 
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